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In this issue: Chapter News

By Tanya Bomsta, Co-President

Chapter News..........ccooovvveennn. 1 As we welcome in a new set of chapter officers this spring, I'd like to take a

Spring Meeting Recap............... 1 moment to thank all those who have served in the Heartland chapter in the
past years. A lot of hard work goes into planning meetings, managing finances,
and keeping the chapter running, and the officers are the ones who make that
Richmond Attractions ................ 2 happen. Thank you to everyone who has volunteered!

At the spring meeting we welcomed in some new officers: myself, Tanya

Upcoming Events ...................... 1

Meet a Fellow Heartlander ........ 3 - ;

o Bomsta, as Sr. Co-president; Margaret Hentz as Jr. Co-president; Sandra
Conference Highlights........... 3,4 Topping as Secretary; and Mary Peterson continuing as Treasurer. We look
TeCh TiPS..ceeiiveeeirieieieeieeeee 5 forward to serving!
Minutes (Spring 2010) ............ 8 This year I have two goals for our chapter. I'd like to explore the possibility

of e-voting for our chapter elections in order to make the process more
manageable and less costly. I'd also like to streamline all of the chapter’s
information so that when there is a change of officers, there is a smooth and
simple transition.

Other than that, I hope to see our chapter continue to grow together.
There’s nothing so comforting in our careers as showing up at a meeting full of

empathizing indexers. We hope to see everyone at the fall meeting in October.
L]

Spring Meeting Recap
By Carol Reed, Co-Editor

The Heartland Chapter held its spring meeting April 10
in Richmond, Indiana. Enid Zafran presented her full-day
workshop, “Polishing Your Index.” Enid discussed the
editing strategies she’s developed throughout her career
to save time while ensuring index quality. We practiced
manual editing techniques with a hands-on editing
exercise, and we also learned how to get the most mileage
out of automated checks. The workshop was very
practical and engaging—our thanks go out to Enid, and
also to Devon and Tanya for organizing the meeting.
What makes a good meeting even better? Chocolate,
of course. Indexer and chocolatier Sharon Hilgenberg
spoiled us with handmade treats. Thanks, Sharon! m

Mary Peterson and Enid Zafran discuss editing approaches

Upcoming events

October 16, 2010 BTentative Heartland Fall meeting, Richmond, Indiana (backup date Oct. 2)
July 11, 2010 BChicago/Great Lakes Chapter informal summer chat. Info: carylwenzel@comcast.net
November 5-6, 2010 BChicago/Great Lakes Chapter Fall Workshops, Hilton Inn OOHare.




Places To Go, Things To See in Richmond

By Cathy Seckman

Did you ever stop to think about Richmond, Indiana, the
town that surrounds our current Heartland home at the
MCL Cafeteria? Dropping off the freeway into
Richmond, we always notice the National Road
Welcome Center on the left. Those who come from the
other direction might see the pretty city park. And as we
drive up and down National Road choosing a place for
dinner, we’ve probably all noticed the small brown sign
for the Hayes Arboretum.

Well, that barely scratches the surface. There’s a lot
more to know about Richmond. Local Heartlander Joe
Augustin took some of us to see the Starr-Gennett Walk
of Fame after the Spring meeting, and that got me
curious about what else we're missing. Those of you
who stay overnight for the Heartland meetings might be
interested in some of these local attractions.

Old National Road Welcome Center This is the gateway to
all the area attractions. Besides providing information on
the National Road itself, the center has maps and
brochures for all the following attractions. The center is
on the south side of National Road, just west of I-70 at
Exit 156. Starr-Gennett Walk of Fame Historic Site The park-
in-progress is the site of the Starr Piano Co., which made
pianos, player pianos, and phonographs in the early 20™
century. They also had one of the first recording studios,
and lots of early jazz musicians made wax cylinder
masters right in Richmond. Hoagy Carmichael, who
recorded there, said in his biography, “The birthplace of
recorded jazz was a rambling brick building on the
banks of the Whitewater River gorge on the edge of
downtown Richmond, Indiana. The factory was the
home plant of the Starr Piano Company and tucked
away in one unused corner was the tiny phonograph
recording studio that the firm called its Gennett Records
division. It was primitive, simple and effective.”

Star-Gennett Walk of Fame

The Walk of Fame has beautiful bronze sidewalk
medallions shaped like 78 RPM records with mosaic tile
portraits of the musicians and short biographies. There
are about thirty medallions now, and fifty more are
planned. A bicycle trail also runs through the site. To get
there, drive west on National Road, all the way through
downtown Richmond. After you pass under a railroad
trestle, take an immediate left and drive into the site.
Parking is up the hill on the right.

Glen Miller Park The 175-acre park is a great place to walk
after dinner. Check near the tennis courts for the
resident cats, and notice the springs where local
residents fill water jugs. Look for hybrid geese in the
pond, and near the snack bar, see if you can find a tall
tree stump carved with an old man’s face. At the front of
the park is a Madonna of the Trail statue, one of twelve
placed along the National Road Trail to commemorate
the pioneer mothers of covered wagon days. An All-
America Garden near the statue contains 16,000 rose
bushes and includes a German Friendship Garden. To
get there, drive west on National Road toward
Richmond, and it’s on the north side.

Hayes Arboretum The 466-acre nature preserve has hiking
trails, Adena and Hopewell Indian mounds, an auto
nature drive ($3), a history museum, and a bird-viewing
room located in an 1833 dairy barn. To get there, look for
the small brown directional sign on the north side of
National Road. The address is 801 Elks Road, Richmond.

(Continued on page 4)
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Meet a Fellow Heartlander: Margaret Hentz

By Paula McCoy, Co-Editor

Margaret Hentz, the new co-
president of the Heartland
Chapter, is a longtime member
of ASI and the Heartland
Chapter. In addition to being
an experienced book indexer,
she is a professional librarian
in the chemical industry. The
two jobs complement each
other: as a librarian, she helps
others find the books and
resources they need, and as an
indexer, she contributes to the
quality of those individual
resources by creating well-
honed indexes. In her new
position as co-president, she looks forward to helping
new indexers get started.

Margaret works as an Information Management
Leader at the Dow AgroSciences subsidiary of Dow
Chemical Co. in Indianapolis, Indiana. Her focus is
managing the operation of an internal research report
repository containing over 450,000 full-text reports and
overseeing the operation of four physical libraries
located in Indianapolis, Midland, MI, Springhouse, PA,
and Freeport, TX.

Ever since she was little, Margaret loved books and
wanted to be a librarian. She used to go to the public
library twice a week to check out such books as the
Nancy Drew and Cherry Ames collections. She decided
to become a corporate librarian, so she obtained her B.S.
in Food Science from St. Joseph College in West
Hartford, CT, and then received an M.L.S. from the State
University of New York in Albany. After graduation,
she worked at various corporations including General
Foods, Chevron, Boehringer Ingelheim Pharmaceuticals,
Inc., Merck & Co., and now Dow AgroSciences. Along
the way, she obtained her Doctorate in Information
Science from Nova Northeastern University via a
computer-based learning program.

Early in her professional library career in 1987,
Margaret became interested in freelance back-of-the-
book indexing after hearing about a friend who did it
full-time. She had already done some indexing of
research reports, patents, and journal articles. To learn
more about book indexing, she enrolled in the basic

indexing course offered by the USDA. After completing
the course, Margaret sent letters to various publishers
listed in Ulrich’s Periodicals Directory and managed to
obtain a couple of publishers as clients. Today she enjoys
indexing scientific and technical books, but she also likes
college textbooks in history and the social sciences.
Although she has a small base of repeat clients, it is
enough to keep her busy. Her website
(www.hentzindexing.com) describes her previous
projects and clients.

Margaret joined the local chapter of ASI when she
was living in New Jersey, and immediately joined the
Heartland Chapter after moving to Indiana in 1998. In
addition to attending the programs, Margaret was
secretary of the Heartland Chapter for four years. She
enjoys attending the meetings and meeting other
indexers who are always enthusiastic and willing to
fine-tune their indexing skills. As co-president, she
hopes to be able to plan programs that will be both
useful and enjoyable to member indexers at all levels of
experience.

Margaret is married and has one Morgan horse,
two Newfoundland dogs, and a kitty which keep her
busy. When she has some free time, she also enjoys
bicycling, swimming, gardening, and needlework. m

ASI Conference Highlights

Laura Ewald: “Who knew the history of the
English language could be so entertaining? For
those who missed the keynote address, read
Katherine Barber’s Six Words You Never Knew
Had Something to Do with Pigs and Other
Fascinating Facts About the English Language
(Penguin Books, 2006). To get the gist of her
talk—and be highly entertained—you need only
read the opening chapter, "Bluff Your Way in
Etymology: A Very Brief History of the English
Language,” with a Canadian accent.”
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Richmond

(Continued from page 2)

J&J Winery The 8-acre winery is at 3415 National Road
West, Richmond. Walking trails and a pond are part of
the décor, and a wood-fired oven is featured on the
outdoor dining deck. Inside there’s a wine-tasting room,
a bar, and a gift shop.

Joseph Moore Museum of Natural History On the campus of
Earlham College at 801 National Road W, Richmond, the
museum boasts its own Egyptian mummy and
prehistoric mastodon.

Richmond Murals I've never noticed these, but there are
ten historic murals scattered around Richmond. The Old
National Road Welcome Center has brochures with
directions to each mural.

Richmond Historic Districts There are four historic districts,
including the Old Richmond District (German Village);
the Starr District (Gas Light); the East Main Street-Glen
Miller Park District (Millionaires Row); and the Railroad

Depot District (Hoosier Bowery). Each district features
historic mansions and landmarks. Walking tour maps
are at the Old National Road Welcome Center.

Wayne County Historical Museum Located at 1150 North A
St., Richmond, the museum has eight buildings filled
with exhibits on Native American artifacts, pioneer life,
and the early automotive age.

Antique Alley Indiana’s Antique Alley Trail #1 begins and
ends in Richmond. There are 900 dealers on the trail,
which includes a stop at Indiana’s largest antique mall,
Webb’s, in Centerville. A Trail #1 map is at

http:/ /www.visitrichmond.org/ pdfs/Traill.pdf. m

For more information about the Richmond area, go to
hitp:/[www.visitrichmond.org/welcome.cfin or call 1-800-
828-8418.

ASI Conference Highlights

Past Heartland member Becky Hornyak with Marjorie Towery

Marjorie Towery: “The best thing about any ASI conference is catching up with old friends and making new ones.

. .. Another highlight in Minneapolis, though, was a visit to Birchbark Books, the bookstore owned by author Louise
Erdrich (I am a big fan of her books). Naomi Linzer and | arrived just before a downpour on Thursday morning. What
could be better than a rainy morning in an independent bookstore? Staff member Susan and her dog Dharma
greeted us as though we were regulars. The atmosphere there is imbued with Native American artifacts and books. |
felt as though every book had been chosen with care. Naturally, we had a wee bite of delicious lunch at the attached
cafe, too.”

Julie Stowers with Marilyn Augst
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TECH TIPS

Saving Time with Regular Expressions

By John Bealle

I remember distinctly sitting in a coffeshop a few years ago, reading about a
strange computer concept called "regular expressions.” Then, a few years later,
thinking, "This may be the most important computer skill I'll learn in this decade.”
So here I am, and I've just finished an index where regular expressions, or "regex”
as they call it, was an absolute lifesaver.

Regular expressions are a way to search and replace patterns in text strings.
You use a faint trace of it when you search with wildcards, such as "+" for any
string of text. Most well-developed software has some wildcard search capacity,
and a few contain regex engines. There's no standard that I know of, so all regex
modules differ in their details. In this article, I just want to give a few examples to
show how regex is used.

The infamous last-minute request

In a recent index—a huge catalog of sheet music using catalog numbers as
locators—the author decided at the last minute that combining strings of locators
in a single series could shorten some of the locator lists. The locators that could be
combined were actually catalog numbers in this form:

Eaton, Jonas, 2.34a, 2.433c, 4.567a, 4.567b, 4.567c,
4.567d, 4.567e, 6.788m

I wanted to shorten the sequential catalog numbers to ranges:
Eaton, Jo nas, 2.34a, 2.433c, 4.567a - e, 6.788m

Catalog numbers contained as many as two digits before the period and up to
four after.

Rather than look manually through the whole file, I imported the file into a
text editor (more about that later) and wrote a regex search to find any five
sequential catalog numbers:

(Vdvd?\.\d\d?\d?\d?)a, \1b, \1c, \1d, \l1le

(E) parentheses are a grouping operator, with each
set of parentheses taking a number in the order
of appearance. Since this is the first, it is
number on e and the text found can be referenced

later in the search or replace by " \'1" or "$1"

\d any digit

\ d? any digit that might or might not occur

\. the period character

a the letter "a" Nthe five letters "a, b, c, d, "

and the comma - space that follow are th e only
real text characters that appear in the search

\1 a "backreference" which matches the text found

in the first group (the preceding parentheses)

So the first part—"(\d\d?\.\d\d?\d?\d?)a"—finds "4.567a" or any other catalog

number with an "a" suffix. And the search string as a whole finds any instance
where the same number is repeated five times with sequential alphabetic suffixes.

(Continued on page 6)
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Regex

(Continued from page 5)

The regex search highlighted the sequential catalog numbers for me:

Eaton, Jonas, 2.34a, 2.433c, 4.567a, 4.567b, 4.567c,
4.567d, 4.567e,6.788m

The same regex search could be modified for any number of sequential locators. I
chose to conflate the sequential catalog numbers to ranges manually, but using the
regex searches allowed me to make my way quickly through a very large index.

Converting the original PDF to a workable format

The most important use of regex in this index was in importing the data at the
beginning. The proofs were in PDF format, so I was able to use the Adobe Save-
As-Text command to create a very messy .txt file. However, each catalog entry
began with the catalog number, which could be easily recognized in the form
used above. (The catalog numbers would eventually become locators, but in the
.txt file it was easiest to work with them at the beginning of the line.)

The first task was to strip away line breaks so that each catalog entry was a
single line. So, where the catalog might have

4.567a Eaton, Jonas
Etude
Milburn Pu blishers, 1933.

I wanted to work with a single line

4.567a Eaton, Jonas Etude Milburn Publishers, 1933

This was the regular expression that I used:

Search:
(\d\d?\.\d\d?\ d?\ d?2\ W w?,.*?) \n(\D)
Replace:
$1 $2
\'w the catalog number search string is the same,
except now thereis a \ w code representing any
letter

\w?  any letter that might or might not appear, since
some sequences ran past "z" and used "aa, bb,
etc."

x? this is a common search string: "." means any
character of any type; "*" means the previous
character re peated any number of times; "?"
after a repeat operator represents a "stingy"
search that repeats until the first (rather than
the last) instance of the next character

\'n the "newline" character, or line break
\D any character that is not adigit (e.g., th e
first letter of Etude)

(Continued on page 7)
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Regex

(Continued from page 6)

Since the line break “\n” is not included in the replace, this procedure will
remove line breaks that precede a line that is not a catalog number. The first
replace (“$1”) combines the “Eaton, Jonas” line with “Etude,” the second (“$2”)
combines that with “Milburn Publishers,” until eventually all is on one line. I
repeat it a few times, tweak the "\D" to eliminate some digit patterns that aren't
catalog numbers, and pretty soon I have a list of catalog entries with the catalog
number flush left. I sort the lines, and voila, I have a sorted list of catalog entries.

Importing the .txt file into an indexing program

I'll just illustrate one more thing that's important but at this point not that
difficult—how to get this modified file into an indexing program. Fortunately, the
catalog entries were comma-separated fields that were mostly in the same order

4.567a, Etude, Jonas Eaton, Milburn Publishers, 1933

so I could use this to produce a csv-style format that I could then import into the
index software.

Search:
ACE), (2, (%?),(F?),(*F?)
A means the next character is the beginning of
aline
Replace:
"$1m,$2m,m
$1 the "backreference" for a replace operation,
which fills in the text from the first found

group (the sets of parentheses in the Find text)

After the regex search and replace, entries in the .txt file (csv format) looked like
this:

™.567a O, CEtude O C)anas Eaton O OMilburn
Publishers O, 019330

I can use the same Find text and adjust the Replace to produce different types of
import files. If the index format is "Main | Sub1l | Page" then I can import records
such as these:

Replace: B
"$1,"g2",™ Nimports as "Catalog Number | Title |
blank"

"$3", g1 N "Comp oser | blank | Catalog Number"

In our example entry, the above replacements give the following records:

™.567a O, OEtude O, [blank]
Qlonas Eaton O, [blank], ™.567a O

The bottom line is that in about an hour I was able to import over 4,000 catalog
records into my index without typing a single one. In truth it's a bit more

(Continued on page 8)
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Regex

(Continued from page 7)

complicated than that—page numbers, for example, are difficult to extract from
PDF text. Still, this was a huge timesaver.

The Where and the How

So you might be wondering how to get started using regular expressions. In word
processors, this is one area where OpenOffice far surpasses Microsoft Word. As
for text editors, a few years ago I did an exhaustive survey to find the best one. I
would download one, try it a few days, then move on to the next, entering my
impressions in a table of features I was evaluating. When I got to a free program
called Jedit, I simply gasped in awe and stopped looking. It is a little complicated
and not very pretty, but in features it outclasses the competition by light years.

Jedit operates on .txt files the way Notepad does, so I can export or import from
my indexing software to .txt or csv, or just copy selected text from MSWord and
paste into Jedit. As with most all programs, text editors use Ctl-F to search. There
will be a "Use regular expressions” check box if that feature is available.

Regular expressions are all about being clever—about seeing and representing
patterns in text. I remember discovering them when I was learning to program in
Perl, which was a popular web development platform not long ago. Perl is a
favorite in hacker culture, where cleverness is highly regarded. They even have a
game called Perl Golf, where they assign a task and see who can write a program
with the fewest lines. That's the spirit involved in using regex. m

About this Newsletter
This newsletter is distributed twice a year to Heartland chapter members, ASI officers, ASI SIG contacts, and ASI
chapter contacts. Archives are available on the Heartland website: http://web.spsp.net/jbealle/heartland/index.html

American Society for Indexing
The Heartland Chapter is a local chapter of the American Society for Indexing, 10200 West 44" Ave., Suite 304,
Wheat Ridge, CO 80033, phone (303) 463-2887, www.asindexing.org

Contact Us:

Co-Presidents ETanya Bomsta, bomsta@inkpressindexing.com, Margaret Hentz, mailto:phentz@iquest.net
Secretary BSandra Topping, mailto:sctopping@earthlink.net

Treasurer - Mary Peterson, mlp4776@yahoo.com

Webmaster BJohn Bealle, jbealle@spsp.net

Newsletter Editors BCarol Reed, careel5@bluestemclarity.com; Paula McCoy, pmccoy@insightbb.com; Laura
Ewald, mailto:lewald79@gmail.com
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MINUTES OF SPRING MEETING
OF THE HEARTLAND CHAPTER OF
THE AMERICAN SOCIETY FOR INDEXING

April 10, 2010, MCL Cafeteria, Richmond, IN

Members Present: Marilyn Augst, Devon Thomas, Paula McCoy, Cathy Seckman, Barbara Bushnell, Laura
Ewald, Julie Stowers, Margaret Hentz, Mary Peterson, John Bealle, Carol Reed, Sue Klefstad, Judy
McConville, Bonnie Taylor, Sharon Hilgenberg, Sandra Topping, Rachel Shaw, Kay Reglein

Guests: Amy Van Huisen, David Roy, Joe Augustin, Jim Fuhr, Alisa Alering

The meeting was called to order at 10:15 a.m. Devon introduced speaker Enid Zafran.

Morning Program:

Enid Zafran, one of the most sought-after indexer-speakers around, began her presentation with an overview
of her career. She has been indexing since 1975 and has three degrees: a MLS, a JD, and a Master of Laws.
Law still represents about 50% of the subjects she indexes through her business, Indexing Partners; the other
main areas include public policy, government, and business. Enid works outside the home and uses
subcontractors.

Enid first asked everyone to introduce themselves and describe their indexing work.

In her presentation, “Polishing Your Index,” she led the group through a “Review Checklist” of how to proofread
an index.

Business Meeting:
President Devon Thomas called the business meeting to order at 11:55 a.m.

Secretary’s Report: Paula McCoy asked for an approval of the Fall meeting minutes. The minutes were
approved with a motion by Cathy Seckman, seconded by Sandra Topping.

Treasurer’s Report: Mary Peterson reported on the financial statement for the period Jan. 1, 2009 — Dec. 31,
20009.

The beginning balance for the period was $1728.59. The ending balance as of Dec. 31 was $1977.41. Total
income for the period was $1238.00.

Spring 2009 meeting expenses totaled $287.40. Fall 2009 meeting expenses totaled 701.69. Income and
expenses for the current meeting were not included on the report.

Co-President’s Report: Devon welcomed everyone to the meeting and pointed out the various materials
available for attendees to pick up.

Devon asked for volunteers to count the ballots for the election. Cathy Seckman and Sue Klefstad tallied the
ballots.

Tanya Bomsta, the other co-president, was not present.
Committee Reports:
Newsletter: Carol Reed announced that the next newsletter would be published after the national meeting,

and welcomed anyone to send in a conference article.

Webmaster: John Bealle reported that the website is doing fine.

Heartland Chapter Spring 2010 Newsletter 9



Old Business: Devon reported that the updated Chapter Bylaws had been approved by the national ASI in
December. She passed out copies of the bylaws for those present. The bylaws are now posted on the
chapter’s website.
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New Business:

Devon received the ballot counts and announced the new chapter officers: Margaret Hentz, Co-President, and
Sandra Topping, Secretary. They replace Devon and Paula, respectively. Mary Peterson continues as
Treasurer.

Devon discussed the upcoming national meeting in Minneapolis. She and Enid mentioned several workshops
that might be of interest to attendees. The early bird registration period for the meeting has been extended by
one week.

Devon discussed the demo she and Paula received from Starchapter, the company that provides web hosting,
meeting registration, and membership management. She pointed out the cost—$50 per month—and it was
agreed that the chapter does not want to pursue this avenue at the moment.

Fall 2010 meeting: Oct. 16, 2010, was set as the date for the Fall meeting, with Oct. 2 as a backup date.

The business meeting was adjourned at 12:09 p.m.

Afternoon Program:.

Enid continued with her Review Checklist, describing further areas to check in an index, including items
relating to client style. She then gave everyone an index to proofread. Attendees spent about 45 minutes
proofreading, followed by a discussion of the types of errors presented in the index. Many good ideas and
questions were generated, and even the most seasoned indexers learned something new. Overall, Enid’s
“class” engendered great conversation and sharing of ideas among the attendees and was enjoyed by all.
The last 20 minutes of the meeting were spent discussing some of the questions that had been solicited before
the meeting. Sandy Topping led off with an overview of how she learned indexing as an apprentice. This was
followed by a discussion of the various indexing training programs and their advantages and disadvantages.

Devon answered “No” to the question of whether membership in Heartland Chapter gets one a discount on
indexing software—but it was noted that student versions are available at lower prices.

Jim Fuhr brought up the question of marketing. Enid noted that she has an upcoming book on that very topic.
The meeting was adjourned at 4:03 p.m.
Respectfully submitted,

Paula McCoy, Secretary (outgoing)
Sandra Topping, Secretary (incoming)
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