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NOTE FROM THE PRESIDENT 
Marilyn Augst 

Happy Anniversary, Heartlanders! 

Our Heartland ASI chapter is 15 years old this year!  
Cathy Seckman, our immediate past president and 
current vice president, did some research on our 
chapter history and wrote an excellent one-page 
history of our chapter.  Her article is published in the 
latest issue of KeyWords, which will be in our 
mailboxes soon. It is also available on the ASI website 
in the Members Only area. 

We are celebrating our 15-Year Anniversary with our 
new chapter mugs. Cathy Seckman engineered this 
effort, having coffee mugs printed with the name of 
our chapter and "The heart of a book is its index."  If 
you would like one, please contact me. We are 
charging a mere $5 for Heartland members (plus 
postage of about $5 if I mail it to you).  Or come to 
the fall meeting to get yours in person. 

Just a few weeks ago, one-fourth of our Heartland 
membership attended the ASI national conference in 
Philadelphia. The final count of Heartlanders at the 

conference was 13. That is amazing! Our chapter was 
represented as well as the DC-area chapter. 
Heartlanders who attended the national conference 
were: Stephanie Bush, Devon Thomas, Margie 
Towery, Sharon Hilgenberg, Sandy Topping, Maureen 
Johnson, Marilyn Augst, Elizabeth Bringman, Joy 
Dean Lee, Wanda Dietrich, Cindy Phipps, Bonnie 
Taylor, and Kay Reglein. 

 I hope you can attend our fall chapter meeting. The 
date is tentatively set for October 20. I hope your 
indexing business goes well this summer! 

******************************************* 

NOTE FROM THE EDITOR 
Stephanie Bush 
 
I recently attended my first national ASI conference.  
It was a jam-packed with great information and 
interesting people.  Since this the only time I will be 
quite so “green” at a national ASI conference, I 
thought I would share my “green ribbon perspective”!   
 
When I arrived at the conference, while other  

      
CALENDAR OF EVENTS 

 
August 31, 2007 (tentative) – Margie Towery is 
planning to host an informal get-together which includes 
lunch and a discussion of Do Mi Stauber’s book, Facing 
the Text.  The address is 3241 Soldiers Home Rd., W. 
Lafayette, IN 47906 (765-464-0158).  More details to 
come via our Heartland Yahoo distribution list.  
 
September 7-8, 2007 – Chicago/Great Lakes 
Chapter Meeting featuring Carol Roberts on marketing 
(9/7) and Kate Mertes on “NASCAR Indexing” (9/8).  It 
will take place at the Hilton Garden Inn in Des Plaines, 
IL.  Please contact Caryl Wenzel at 
carylwenzel@comcast.net for a brochure and further 
information. 
 
October 20, 2007 (tentative) – Heartland 
Chapter Meeting - MCL Cafeteria, Richmond, IN 
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Heartlanders were sight-seeing, or perhaps napping, I 
decided to go by myself to do the required 
registration.  I felt a little timid as I approached the 
registration desk.  There was a lone lady sitting behind 
a lone desk, and she looked like she had been waiting 
just for me (maybe since I was the only one 
registering at that time, and there was nobody in sight 
for miles).  She asked me my name, said a friendly 
“welcome!”, and gave me a folder with a name tag.  I 
felt a little more comfortable now, knowing that I had 
arrived at the right place.   
 
The kind lady then pointed me to a rectangular 
organizer on the registration desk that had several 
different ribbons grouped together.  She told me that I 
was welcome to choose any applicable ribbons and 
add them to the bottom of my name tag.  The ribbons 
were to help others know a little bit about me at a 
quick glance.  There were so many colorful ribbons – 
none of which applied to me – such as “10-year 
attendee” or “Super successful indexer”.  I made that 
last one up!  However, most of the ribbons recognized 
longevity and successes.  There were 2 ribbons that 
did apply to me, and they were both green: 
“Newsletter editor” and “First-time attendee”.  There 
was one pretty red ribbon, “New Member” that 
probably no longer applied to me since I actually 
joined ASI in 2006.  So, I dutifully took the two green 
ones and attached them to the bottom of my name tag.  
Green may not have matched my outfit, but I was 
official. 
 
The ribbons came in handy throughout the conference.  
If I saw someone with a red and a green ribbon, I 
knew immediately that they were probably first-time 
attendees to the conference and were probably new 
members to ASI.  I had a lot to say to these people!  I 
like to think that I made them feel welcome as I 
inquired how their business is going, if they were in 
business, or what had made them consider going into 
the indexing business.  I also had opportunity to meet 
many people who wore a rainbow of impressive 
ribbons and those who chose to wear none at all.   
 
Before and during the national conference, I 
thoroughly enjoyed getting to know people who had a 
variety of pasts, presents, and futures.  Whether it was 
the indexer in me, or the “newsletter editor” and 
“first-time attendee” in me (as showcased by my two 
green ribbons), with every conversation, I looked for a 
commonality, or one or more main headings or terms 
to tie several people together (besides the obvious 
meta-topic).   
 
Happily, after speaking to several indexers and soon-
to-be indexers, I was able to come up with three 

“characteristics of indexers” that can be added to our 
Heartland compilation list.  The first one was 
discussed among some Heartlanders, and I verified in 
conversations with others at the conference.   
·  Many indexers have one or two cats.  
 
I had the theory for the next characteristic, based on 
my conversations with many indexers at the two 
Heartland meetings, and the one Chicago/ Great Lakes 
meeting, I had attended.  This characteristic is a 
significant reason that I am attracted to indexing as a 
career and one that you do not find often in people 
from my prior line of work.   
·  It is that many indexers have a good work/life 

balance.   
 
Finally, again after many conversations, I have come 
to this conclusion... 
·  Many indexers are very environmentally 

conscientious. 
 
Well, there they are!  I was able to find my common 
threads and also add something to our compilation list.  
From my “green ribbon perspective”, the national 
conference was entirely educational, interesting, 
exhausting, fun and satisfying.  
 
*************************************** 
MEET A FELLOW HEARTLANDER 
CATHY SECKMAN   
By Cathy Seckman  
 
Okay, I’m cheating. I had another person in mind for 
this issue’s ‘Meet a Fellow Heartlander,’ but she 
didn’t reply to my query, and I promptly forgot to ask 
someone else until it was too late to ask anyone but 
me. 
 
I’ve been attending Heartland meetings regularly for 
three or four years, but it occurs to me that I haven’t 
met most of you, since you don’t all make it to the 
meetings. So for those who do know me, please 
excuse the cheating. For those who don’t - you’re 
about to. 
 
I discovered indexing about six years ago through 
pure serendipity, by leafing through a book called, 
“101 Best Home-Based Businesses for Women”. 
 
“Indexing?” I thought. “Hmmmmm. Sounds like it’s 
right up my alley.”      
 
I started life as a dental hygienist in 1974, and worked 
at that until 1984, when the sudden opportunity for a 
job at a newspaper reached up and slapped me in the 
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face. I couldn’t miss the chance, so I said goodbye to 
dentistry and became lifestyles editor, then wire editor 
and feature editor, of the East Liverpool Evening 
Review, a small daily newspaper in my hometown in 
eastern Ohio. For seven years I edited wedding 
announcements, took reports of senior citizen 
meetings, snapped pictures of cute kids, picked up 
police reports, banged out obituaries, found feature 
stories, and wrote editorials (it was a very small 
paper). At times I was responsible for everything in 
the paper except sports and classifieds. 
 
The money was lousy and the hours were worse, so I 
went back to dentistry in 1991. But I’d acquired a 
taste for writing by then, so I did freelance work for 
magazines and newspapers. I still work 16 hours a 
week as a hygienist, and I present dental continuing 
education courses occasionally. The rest of my time is 
reserved for writing, copyediting, and indexing, but 
indexing is slowly becoming my main activity and 
source of income. I intend to retire from dentistry in 
five years, and hope to call myself a full-time indexer 
by then. 
 
I work for half a dozen different publishers, and 
though I prefer health/medicine books, I’d have to call 
myself a generalist. I’ve done indexes for books on 
Chinese politics, psychiatric nursing, education, 
history, fashion design, etiquette, science, terrorism, 
political science, and veterinary medicine, among 
other subjects. Eventually, I’d like to learn to index 
cookbooks. 

 
When I’m not at my desk, my husband Randy and I 
enjoy reading, gardening and canning, hiking, 
motorcycling, camping, and traveling. We’ve seen 42 
states and five provinces, and our favorite so far is 
Alaska.  
 
Since joining ASI and Heartland Chapter, I’ve served 
Heartland on the nominating committee, as newsletter 
editor, treasurer, vice president, president, and vice 
president again. I believe my time at Heartland 
meetings has contributed as much to my education as 
the USDA course, and I look forward to a long 
association with fellow Heartlanders. 
 

 

 
 
 
*************************************************** **************************************** 
 
CHOCOLATE-COVERED SPICED 
PRETZELS 
By Sharon Hilgenberg 
 
Buy 2 1-lb. bags of pretzels. (See the “if you don't 
want white pretzels” below) 
1 lb of red chocolate coating 
1 lb of white chocolate coating 
 
First, make the spiced pretzels: 
 
1 cup of peanut oil (no substitutes) 
1 1-lb bag of pretzels 
1 tsp garlic powder 
1/2 tsp cayenne pepper 
1 package of dry Hidden Valley ranch dressing 
 
Put the pretzels in a large baking dish (I use a huge 
aluminum foil baking pan). In a large bowl mix all the 

other ingredients with a whisk and pour over pretzels. 
 
Bake at 200 degrees for two hours stirring every 1/2 
hour. 
 
Let cool and munch if you would like. They are really, 
really good. Package in air tight container until ready 
for next step. 
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Second, to make the Pink Chocolate-Covered 
Pretzels: 
 
Use a double-boiler, fill bottom with water and bring 
to a boil. Turn off the burner  or your chocolate will 
scorch, and put all of the red chocolate in with a few 
of the white ones to make the shade of pink you want. 
Stir periodically until all the chocolate is melted. DO 
NOT TURN THE BURNER BACK ON . DO NOT 
GET ANY WATER IN THE CHOCOLATE OR 
IT WILL BE UNUSABLE. Use tweezers (we use 
forceps because we can then put them in the 
dishwasher) to dip the spiced pretzels in the chocolate 
coating and lay them on waxed paper to dry. If there is 
any chocolate left, put in covered container in the 
refrigerator for the next time. 
 
While they are drying, clean the top of the double-
boiler, dry it thoroughly, and repeat the melting 
process with the white chocolate that is left over. Use 
the second pound of plain pretzels to dip in the white 

coating. Lay them also on waxed paper to dry. Now 
you have two kinds of pretzels. You'll know 
immediately which ones are spicy. 
 
Package pretzels in large containers. We use old 
bubblegum containers. They will keep for a year 
dipped. Do not freeze them as the chocolate coating 
will crack. 
 
Finally, if you don't want white pretzels: 
 
Melt the white chocolate in the double boiler, while 
it's melting, take a very large bowl and put in rice 
crispies and little marshmallows. Pour the chocolate 
over it and mix well. Pour onto waxed paper and 
cover with another piece of waxed paper. Roll to 
desired thickness and let it rest until hardened. Cut 
into chunks and put into covered containers.  
 
It's yummy. The kids will love it. 
 

 
*************************************************** ************************************** 
 
MAKING A PAGE PROOF BINDER 
By John Bealle 
 
When I work with page proofs, I usually handle a 
chapter at a time while I am indexing.  When I finish and 
have to edit, however, I want to have everything 
together.  I want to be able to flip through the book 
quickly, over and over, without the pages slipping so 
they no longer turn easily.  I like flipping.  If you don't, 
then there's no need to read on. 
 
Over the years I have longed for a binder that holds 
proofs together for editing.  I wasn't able to find one to 
buy, so I made one, and then another, and so on, until I got the design just right. 
 
The basic plan was to wrap Velcro around the edge of the proofs, and the improvements involved ease of use 
and getting the right pressure to hold the pages in place.  I tried several widths, and found one inch was the 
best width that balanced stability and ease of handling.  I tried plywood strips, and then found you could buy 
one inch boards in the craft department of home improvement stores. 
 
So, for those who are interested, here are the instructions for assembly. You'll need: 
 

�  two wooden strips, 1" wide, 3/8" thick (1/4" will work also), cut to 11" long because that's the size of 
paper.  You can shave the ends a little, if you like, which might give them more bend (see diagram). 

�  1" wide Velcro - about 26" long 
�  rectangular furniture pads ("Grippers") - from home improvement stores 
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Now here's how to assemble your proof holder: 
 

�  BOTTOM STRIP: Attach a short (about 4") piece of Velcro (loop side) to the wooden strip.  Then cut a 
long piece of Velcro (hook side) about 26" (2x11" + two proof-stack thicknesses).   If you use adhesive 
Velcro, you'll want to cover the exposed adhesive side with cloth tape so it won't stick to anything.  
Then attach the Velcro pieces together, matching their centers.  TOP STRIP: Attach an 11" piece of 
Velcro (loop side) to the wooden strip.  (Note: loop side & hook side can be reversed, it doesn't matter 
which is which as long as they're opposite.) 

 
�  Cut out two furniture-pad pieces each one inch wide and about three inches long.  Then stick them on 

the wooden strips, centered, on the opposite sides from the Velcro.  That's it, you're done! 
 

 
 
To use your proof holder: 
 

�  Lay the long-Velcro piece Velcro-side-down and furniture-pad-side up.  Straighten the stack of 
proof pages against the flipping edge, and carefully lay the stack on the wooden strip with the 
binding edge of the paper flush against the strip. 

�  Lay the other wooden strip furniture-pad-side-down on the binding edge of the stack of paper.  
Gently press down on one end of the strip so that it rocks downward, pivoting on the furniture 
pad.  Then bring the bottom Velcro strip over and onto the top Velcro strip of the rocked-down 
end.  The other end of the wood strip will rock upward: now press it down firmly, and bring the 
bottom Velcro up from the other side and attach it while it's tight.  Your proofs are now ready 
for serious flipping! 

 

 
*************************************************** ************************************** 

6 



MANAGING LONG MAIN HEADINGS 
by John Bealle 
 
 
At recent Heartland meetings we have had some discussions about how to manage long main headings when 
there can be only one level of subheadings.  I have learned a lot from this, about the various issues involved 
that are not apparent at first glance. 
 
The main thrust of the issue is that long headings undermine the normal workings of the alphabetic sequence.    
Where main headings are designed to be searched; subheadings are designed to be scanned.  Long 
subheadings, particularly in run-in format, can be intimidating for a reader looking for quick information. 
 
For this reason, indexers sometimes are inclined to subdivide long main headings, enabling easier scanning by 
organizing information in recognizable chunks.  Functionally, this amounts to adding another subheading 
level, but it preserves the typography of the one-subheading-level format. I have provided illustrations of three 
types of subdivisions that we have recently discussed at Heartland meetings. 
 
The first column employs visually distinct subdivisions, with the em-dash as the visual cue.  Problems arise if 
the main heading is longer than a single column, if a column break or page break intervenes, or if the columns 
are narrow.  All of these can undermine the alphabetical orientation of main headings.  These problems are 
alleviated in the second example, where the main heading is repeated as a prefix to each of the subdivisions.  
The downside is there is no visual reference to the collection of subdivisions as a whole.  The third column 
merely accumulates  a single group of visually distinct subheadings and files them at the end.  The italic 
typeface is itself a cue in the recognition of that group. 
 
Altman, Robert 
—biographical sketch: childhood, 44-

47; critical success, 121, 144-45; 
death, 144-45; early commercial 
filmmaking, 77-78; industrial 
films, 66-71; military service, 55-
56; television work, 88, 99 

—films: Brewster McCloud  (1970), 
25; M.A.S.H.  (1970), 66, 121; 
McCabe and Mrs. Miller  (1971), 
24, 55; The Long Goodbye  (1973), 
14; Nashville  (1975), 22-25, 33, 
37-41, 77, 131; Popeye  (1980), 33, 
73-74; Vincent and Theo  (1992), 
53; Gosford Park  (2001), 66; A 
Prairie Home Companion  (2006), 
79 

—views: on the Academy Awards, 
97; on the Cannes Film Festival, 
44, 113-15; on censorship, 88-90; 
on cinematography, 44-45, 110; on 
the MPAA rating system, 66-71; 
on symbolism, 22-26, 35-36, 77-78 

Altman, Robert—biographical sketch: 
childhood, 44-47; critical success, 
121, 144-45; death, 144-45; early 
commercial filmmaking, 77-78; 
industrial films, 66-71; military 
service, 55-56; television work, 88, 
99 

Altman, Robert—films: Brewster 
McCloud (1970), 25; Gosford Park 
(2001), 66; The Long Goodbye 
(1973), 14; M.A.S.H. (1970), 66, 
121; McCabe and Mrs. Miller 
(1971), 24, 55; Nashville (1975), 
22-25, 33, 37-41, 77, 131; Popeye 
(1980), 33, 73-74; A Prairie Home 
Companion (2006), 79; Vincent 
and Theo (1992), 53 

Altman, Robert—views: on the 
Academy Awards, 97; on the 
Cannes Film Festival, 44, 113-15; 
on censorship, 88-90; on 
cinematography, 44-45, 110; on the 
MPAA rating system, 66-71; on 
symbolism, 22-26, 35-36, 77-78 

Altman, Robert: on the Academy 
Awards, 97; on the Cannes Film 
Festival, 44, 113-15; on 
censorship, 88-90; childhood, 44-
47; on cinematography, 44-45, 
110; critical success, 121, 144-45; 
death, 144-45; early commercial 
filmmaking, 77-78; industrial 
films, 66-71; military service, 55-
56; on the MPAA rating system, 
66-71; on symbolism, 22-26, 35-
36, 77-78; television work, 88, 99; 
works: Brewster McCloud (1970), 
25; Gosford Park (2001), 66; The 
Long Goodbye (1973), 14; 
M.A.S.H. (1970), 66, 121; McCabe 
and Mrs. Miller (1971), 24, 55; 
Nashville (1975), 22-25, 33, 37-41, 
77, 131; Popeye (1980), 33, 73-74; 
A Prairie Home Companion 
(2006), 79; Vincent and Theo 
(1992), 53

 
I have concluded from our discussions that no one way is always best.  Much depends on the length of the 
heading, the size and layout of the index pages, the length of the index, and the content of the subdivisions.  The 
most useful advice for me is knowing that there are several good ways of approaching this issue and that 
sometimes the typesetter must be made aware of layout issues ahead of time. 
 
*************************************************** ************************************** 
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A DARK AND STORMY NIGHT 
by Marilyn Augst 
  
It was a dark and stormy night... But it did not start 
out that way. The evening of the Ghost Tour at the 
Philadelphia national ASI conference started as a 
nice summer evening. A group of us met in the 
hotel lobby to catch a public transportation bus. The 
driver picked us up in front of the hotel and did not 
charge bus fare. Someone said they do that for 
tourists sometimes.  We arrived at Signer's Garden 
early and so could place last-minute phone calls on 
our cell phones, while we watched other groups 
being gathered for their tours. Signer's Garden is a 
fairly small garden with a statue of a man with a 
pen in the air, ready to sign the Constitution. 

Our group from the ASI conference was about 40 
people, indexers plus family members. The tour 
guides divided us into three groups. The group that 
I was in was 12 women, including some of my 
traveling and chapter buddies. Our tour guide was a 
young man named Josh, dressed in 1790's garb, 
including a long cape, carrying a lantern. 

Josh led us off down the street to see various old 
buildings, telling us about ghost sightings by 
various people through the history of the city. 
About half an hour into the tour, we stopped and sat 
on the edge of a fountain to look at the building he 
was describing. The wind shifted and the fountain 
started spraying us, so we proceeded to the next 
stop. I felt a few drops of water. I looked at the 
fountain, too far away to spray us now. I looked up 
- at dark, threatening rain clouds. It started 
sprinking on us. We walked down the brick path to 

the street corner, hoping it would not rain harder. A 
few of us had jackets or hoods. The rest of us were 
dressed in warm weather clothing.   

We crossed the street as the clouds opened up. We 
dashed under a tree, trying to avoid the raindrops. 
Josh asked us if we wanted to continue the tour. We 
said, "Yes, of course!"  He led us down the street to 
another tree, then to a covered driveway between 
two old buildings. Again he asked us if we wanted 
to continue. We said, "Sure, we are already wet. 
Let's keep going." At this point, not only were our 
blouses and hair wet, but also our pants, underwear, 
shoes and socks, and purses. We were soaked and 
dripping. Earlier, some of us had felt a need to visit 
a restroom, but curiously, that need had vanished, 
and we were not entirely sure why. 

Josh then led us another block up the street to the 
covered entrance of a building, where we once 
again joined a few other wet souls. At this point, 
most of us were no longer learning any history from 
the tour. We were just laughing, joking, shivering, 
and feeling like drowned rats.  We crowded as close 
to the door as we could to get out of the rain. Josh 
stood facing us, with his back to the street. He 
decided to play along with the circumstances. He 
took out a piece of paper (which was blank 
according to Joy Dean Lee who was close enough 
to see it). He started reading, "It was a dark and 
stormy night..."  And immediately, KABOOM!  
The loudest thunderclap of the night made us all 
jump! And then we laughed so hard, we couldn't 
tell if our faces were wet from tears of laughter or 
wet from rain. 

The rain let up a little, so we proceeded to the last 
stop, an inn. We waited outside in a tent, dripping, 
thankful to be able to drop the sides of the tent to 
protect us from the wind. The waitress brought hot 
tea and other hot drinks. We gave Josh a big tip and 
thanked him for sticking it out with us. Five of our 
group decided to find a restaurant for dinner. The 
other seven of us decided to head back to the hotel. 
Fortunately, one of our group (Devon Thomas) 
knew where to get onto the subway, so we followed 
her two blocks to the subway entrance, passing 
other people on the sidewalk, some dry, some a 
little wet, none as wet as us.  Back at the hotel, we 
took hot showers and dove under our bedcovers. 

We had had enough of that dark and stormy night. 

*************************************************** ************************************** 
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QUICK SEARCHES USING MOZILLA FIREFOX 
by John Bealle 
 
When I am indexing and want to look up something very quickly on the Internet, I've found the "Quick Search" 
feature of Mozilla Firefox to be a handy tool.  To enter a search, you just type into the main address bar using 
special codes that you devise.  No need for a drop-down box, or any mouse action at all.  For example, to look 
up the film Rear Window in the Internet Movie Database, I type "imdb Rear Window" in the main address bar.  
The "imdb" part tells Firefox where to look. 
 
Here's my collection of custom search tools: 

 az  amazon.com 
 bo biography.com 
 co columbia encyclopedia 
 d  dictionary.reference.com 
 g google 
 gb google books 

 gs google scholar 
 imdb Internet Movie Database 
 r reference.com 
 t thesaurus.reference.com 
 wc worldcat 
 wp wikipedia

 
To set up a quick search in Firefox, navigate to the page you want to search on.  Right click in the search field 
that you would normally use within that page, and you'll see "Add a Keyword for This Search" in the context 
menu. Click this and the special bookmark box for Quick Searches will pop up.  In the "Name" field use 
something like "imdb - Internet Movie Database"; in the "Keyword" field you create your code "imdb"; in the 
"Create In" field navigate to the folder where you want your Quick Searches saved.  It's good to keep them 
together so you don't duplicate names. 
 
*************************************************** ************************************** 
CHARACTERISTICS OF AN INDEXER  
 
Editor note:  This is a list that was started by 
Sharon Hilgenberg.  I will add this compilation list 
to the newsletter as we make additions. 
 
Most indexers: 
 
1. Played a musical instrument during their 
childhood.  
 
2. Read mysteries (majority) or read anything they 
can get their hands on including cereal boxes.  
 
3. Have some kind of craft that they do (most of the 
women quilt, knit, crochet, or weave).  
 

4. Carry around lots of trivia in their heads.  
 
5. Lead an insane lifestyle (juggling a lot of 
responsibilities). 
 
6. Have one or two cats. 
 
7. Have a good work/life balance (despite the 
juggling of many responsibilities). 
 
8. Are very environmentally conscientious 
 
Have a resource or indexer characteristic to share?  
Send it to stephanie@wisewordsolutions.com 

*************************************************** ******************************* 
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MINUTES OF SPRING MEETING 

OF THE HEARTLAND CHAPTER OF  
THE AMERICAN SOCIETY OF INDEXERS 

 
APRIL 21, 2007, MCL CAFETERIA, RICHMOND, IN 

 
Members Present: Cathy Seckman, Marilyn Augst, Devon Thomas, Leah Hotimlanska, 
John Bealle, Stephanie Bush, Sharon Hilgenberg, Sandy Topping, Margie Towery 
 
Guests: Myra Leap, Sandi Schroeder 
 
Morning  Program:  
Sandy Topping took a humorous look back at her 20 years in indexing, starting as an 
apprentice with homegrown software and including one of her recent prize works: the 
index for “The Geology of Pennsylvania” a book with 78 authors. Sandy shared a 
compilation of advice and her commandments for good indexing and running a successful 
indexing business. 
 
Business Meeting: 
 
Call to Order: President Cathy Seckman called the business meeting to order at 1:08 pm. 
 
Election of Officers: John Bealle and Stephanie Bush counted the ballots. There were 
eleven total. The results were: 
 
Marilyn Augst assumed the office of President 
Cathy Seckman was elected Vice President/President-Elect 
Devon Thomas was re-elected Secretary 
Leah Hotimlanska was re-elected Treasurer 
 
Secretary’s Report: Minutes from the previous meeting held October 28, 2006, in 
Richmond, IN, were read and approved as written. 
 
Treasurer’s Report: Leah Hotimlanska provided the treasurer’s report. The final financial 
statement for 2006 gives a starting balance, as of January 1, 2006, of $1,577.77 and the 
ending balance, as of December 1, 2006, of $1,846.02. A total of $1,037.50 was income 
from the spring and fall meeting registrations and ASI allotment. Expenses were $769.25 
for spring and fall meeting expenses. The treasurer’s report was approved as written. 
 
Vice President’s Report: Marilyn Augst asked who planned to attend the National 
Conference. Six definitely plan to go, with two others considering it. Marilyn will display 
the new chapter mugs at the conference. The executive committee will discuss and 
determine a price that includes shipping. In addition, a picture and information on ordering 
mugs will be added to the website. 
 
President’s Report: Cathy Seckman showed the latest draft of the new chapter brochure. 
Once images have been added and editing changes made, it will also be posted on the 
website. 
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Cathy passed around the newly revised chapter manual, which she turned over to Marilyn 
Augst as the incoming president. 
 
Cathy started a discussion about the ASI Indexing course. Leah Hotimlanska said about 75 
people have taken the course with several about to start the first exam. In response to 
questions, she said the first module may be too basic for established indexers, unless they 
plan to mentor or train people new to the field. Sharon Hilgenberg added that it could help 
established indexers refresh, enhance, and validate their practice. 
 
Sandi Schroeder said the Chicago/Great Lakes Chapter will have a two-day meeting this 
September 7th and 8th. The first day will feature Carol Roberts on marketing. The second 
day will feature Kate Mertes on “NASCAR Indexing.” In addition, the chapter is selling 
zippered, red and black portfolios for $15 each. 
 
Committee Reports:  
 
Website/Email List: John Bealle reminded members that new people have to ask to be put 
on the email list. He encouraged members to consider being added to the list of chapter 
contacts. 
 
Newsletter: Stephanie Bush suggested waiting until June for the next newsletter, so that 
she can include material on the National Conference in that issue. She asked for input from 
members for the newsletter in general.  
 
New Business:  
 
Bylaws: Cathy Seckman noted that Article 9 Section 3 of the bylaws on the timing of 
officer elections no longer matches current practice. Leah Hotimlanska, Cathy Seckman, 
and Marilyn Augst agreed to serve on a committee that will look through all of the bylaws 
to determine if they need revision.  
 
Fall Meeting: The tentative date is October 20th. Speaker is yet to be determined, 
suggestions are welcomed. There was discussion about holding a joint meeting with the 
Chicago/Great Lakes Chapter next year. 
 
The business meeting was adjourned at 1:58 pm. 
 
Afternoon Program: Sharon Hilgenberg spoke on audience considerations in indexing. 
Using examples from the world of computer programming publishing, she identified eight 
types of audiences and gave tips on how to determine and serve multiple audiences. She 
concluded with a list of good indexing practices, as well as things one should never do.  
 
 
Respectfully submitted, 
 
Devon Thomas 
Secretary 
 
*************************************************** **********************  
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Heartland ASI Officers 
 
President:  
Marilyn Augst  
Prairie Moon Indexing  
Phone: 765-463-9370  
Email:Marilyn@PrairieMoonIndexing.com  
Web: http://www.prairiemoonindexing.com 
 
 
Vice-President: 
Cathy Seckman 
R & C Indexing 
Phone: 330-385-8809  
Email: cseckman@raex.com 
 
Secretary:  
Devon Thomas  
Phone: 734-475-4529  
Email: d.thomas1@comcast.net  
 

Treasurer:  
Leah Hotimlanska  
Phone: 574-825-3174  
Email: lhotimla@calcon.net 

Committee Chairs and other Contacts  

Email List Moderator and Website Maintenance:  
John Bealle  
Bealle Indexing Services  
Phone: 513-861-1137  
Email: jbealle@spsp.net 
Web: http://web.spsp.net/jbealle/main.html 
  
Newsletter Editor  
Stephanie Bush 
Wise Word Solutions 
Phone: 513-378-1299  
Email: stephanie@wisewordsolutions.com 
Web: http://www.wisewordsolutions.com 
 

Photographs provided by: 
Pages 5 & 6, John Bealle 

Page 8, Joy Dean Lee 
Pages 2, 4 & 9, Stephanie Bush 
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