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AMERICAN SOCIETY OF INDEXERS 
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NOTE FROM THE PRESIDENT 
Marilyn Augst 
 
Freelance indexing can be a lonely career, for those of us who are sole proprietors, working from home offices. That's why it is 
so important to develop friendships with other indexers. The best way to do that is to come to ASI meetings, both chapter and 
national. Going to ASI meetings gives us the opportunity to learn new indexing skills, meet other indexers, and network for 
future indexing projects. Almost all indexers will agree that they find a friendly atmosphere at ASI meetings. 
 
Our spring Heartland meeting will be on April 5 in Richmond, Indiana, on the Ohio border. Our guest speaker will be Carol 
Roberts, from Wisconsin, on marketing our freelance businesses. Carol says, "I can easily talk for 4 hours on marketing." We'll 
ask her to condense her knowledge to fit in with our usual schedule. 
 

 
 
 

CALENDAR OF EVENTS 
 
Spring Meeting – April 5 – Heartland Chapter, Richmond, IN: 
Featured speaker will be Carol Roberts, from Wisconsin, on marketing our freelance businesses. More 
information coming soon via message to all Heartland members.  Also, please check our website: 
http://web.spsp.net/jbealle/heartland/events.html 
 
40th Annual National ASI meeting and Conference – April 30 – May 3 – Denver, CO: 
http://www.asindexing.org/site/conferences/conf2008/index.shtml 
 
Other chapters’ upcoming events: 
 
 
Spring Meeting – March 5 – Pacific Northwest, Eugene, OR: 
http://www.pnwasi.org/mtgnext.htm 
 
Spring Practicum – March 15, 2008 – Chicago/Great Lakes Chapter, Park Ridge, IL: 
http://www.chicagogreatlakesindexers.org 
 
Spring Workshop – March 29 – Mid- and South- Atlantic Chapter, Bethesda, MD: 
http://www.msasindexing.org/newsletters/AtlanticINDEXER_08Jan.pdf 
 
Spring Conference – April 5 – New England Chapter, Chelmsford, MA: 
http://www.newenglandindexers.org/events.htm 
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The annual national ASI conference will be in Denver, Colorado on April 30 to May 3. Last year, one-third of the Heartland 
membership attended the ASI conference in Philadelphia. Denver requires longer traveling, but it is worth it to attend national 
meetings. Heartland ASI members are also welcome to attend the meetings of other chapters, such as the Chicago-Great Lakes 
chapter on March 15. 
 
The leadership of our Heartland chapter changes every year, because we hold chapter elections at our spring meeting. Our 
current vice president, Cathy Seckman, will step up to the presidency (for the second time, as I have done and as Margie Towery 
did in years past). This year, I am serving on the Nominating Committee, so I will be looking for members who are willing to 
volunteer as officers and as committee chairs. Serving as an officer or committee chair gives you experience in leadership and a 
line on your resume. It can be a way to introduce you to other ASI members outside of our chapter. And it does not take a huge 
amount of time, because we are a medium-size chapter and we meet only twice a year. If you are curious about volunteering, I 
can answer your questions! Contact me at 765-463-9370 or at Marilyn@PrairieMoonIndexing.com. 
 
*************************************************** ****************************** 
NOTE FROM THE EDITOR 
Stephanie Bush 
 
2007 was a very busy year for Heartlanders.  Besides two well-attended Heartland chapter meetings, more than one quarter of the 
Heartlander chapter members attended the national ASI conference in May.  In addition, several Heartlanders attended a book 
review of Do Mi Stauber’s book, Facing the Text, at Margie Towery’s house.  John Bealle said of the book review: “We met on 
Margie’s back porch surrounded by dense and beautiful Indiana forest – a breathtaking setting for a meeting.  Around eight 
attended, including former Heartland luminary Diane Worden from Michigan.  Some were new indexers, who were treated to a 
vigorous critique of Do Mi’s book.  Lunch was a scrumptious potluck served in Margie’s kitchen.”   
 
Aside from getting together throughout the year, the Heartland chapter and its members had some pretty significant 
accomplishments and milestones!  The Heartlanders celebrated the chapter’s 15th year in existence, decided on a chapter logo, 
had mugs made with the chapter logo, and had updated brochures made.  Additionally, several Heartlanders wrote articles for the 
national ASI bulletin, Key Words. 
 
None of these accomplishments would have been possible if it were not for the volunteer time of our officers and members!  For 
those people, we, as a chapter, are truly thankful, as everyone reaps the benefits.  Speaking of volunteers, we are fortunate to 
have a new newsletter co-editor joining us.  Her name is Paula McCoy, and you can learn more about her in the “Meet a Fellow 
Heartlander” section.  Welcome, Paula, and thank you for your help with the newsletter. 
 
I am sure we are all in for another great year within the Heartland! 
 
 

 
 
*************************************************** ****************************** 
 

Some Heartlanders gathered for a group 
photograph at the 2007 National ASI 
Conference in Philadelphia. 
 
From left to right:  Devon Thomas, Sharon 
Hilgenberg, Sandra Topping, Maureen 
Johnson, Elizabeth Bringman, Joy Dean Lee, 
Marilyn Augst, Stephanie Bush 
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MEET A FELLOW HEARTLANDER: 
PAULA MCCOY  
By Cathy Seckman  
 
Forty hours a week? In an office? 
 
That doesn’t sound like an indexer, does it? We work 
whenever we want to, at home in our pajamas, with cats on 
our lap and kids barging in with homework questions – 
don’t we? 
 
Not new Heartlander Paula McCoy of Louisville, Ky. She 
works a full 40 hours a week at ProQuest, and has for 25 
years. “It’s been my only job,” she reports, “other than 
working at a discount store while I was in school.” 
 
After earning bachelor’s and master’s degrees in English 
from the University of Louisville, she started looking for 
her first real job. 
 
“I wanted to be some kind of editor, and I was really lucky 
that an ‘editor’ position actually existed here in Louisville.” 
 
In her first four years at ProQuest, she edited abstracts of 
articles in business periodicals. “Editing and proofreading 
are my background, and I still do those things regularly in 
my job. Then I started indexing those articles using a 
controlled vocabulary. I found it interesting and 
challenging, and not too difficult. I gradually got more 
involved with indexing because of the accounting and tax 
database I was put in charge of. 
 
“We had to index very accurately with very precise terms; a 
general term could not suffice for a more specific concept. I 
did a lot of research and even took a three-day continuing 
education class in finance, just so I could learn what certain 
financial terms really meant. Since then, I’ve always done 
considerable research before adding terms to the controlled 
vocabulary. I think that research and reading and 
comprehending new things dovetail nicely with my editing 
background.” 
 
For more than 15 years, Paula supervised the editors who 
abstract and index the same business database, as well as 
two others: a small pharmaceutical product, and an 
accounting and tax database. “I really like all those 

subjects. I’ve learned a lot — more than the average person 
ever wants to know. 
 
“Today, as manager of taxonomies for ProQuest, I manage 
the controlled vocabulary we use to index not only business 
databases, but also general reference, medical and nursing, 
and scientific publications, in addition to newspapers. So 
I’ve expanded my knowledge of terminologies into many 
areas.” 
 
Paula and her husband, assistant curator of education at the 
Louisville Zoo, have two daughters who are students at her 
alma mater. “When they were still in elementary school, we 
moved to a rural county southeast of Louisville, which has 
been the fastest growing county in Kentucky and even the 
nation for several years now. While they were in school, I 
spent several years on the middle school and high school 
“decision-making councils,” which make policy for the 
schools. It helped me to stay in touch with what was 
happening in the schools and to make sure my girls got 
what they needed. Both my daughters, by the way, are 
excellent writers and editors!” 
 
The family has one pet, a one-year old brindle boxer named 
Gus. “Our previous boxer died in September 2006, but right 
after that, a coworker had a relative with new boxer 
puppies, so we got one. It’s been like having a new baby in 
the house, kind of a substitute for our second daughter 
leaving home this fall. 
 
“We like to travel — we take a family vacation every 
summer, and have been out West several times, this year to 
Carlsbad Caverns.  I’ve been reading a lot of great novels 
since my kids have grown, and my other past time is 
exercising: I do tae bo and weightlifting using tapes, or 
walk on the treadmill, trying to do something every day, 
usually in the evening. I couldn’t do yoga with the puppy 
around for awhile, but now he’s finally learned not to 
bother me when I’m on the ground exercising!” 
 
It’s interesting, isn’t it, to hear of an indexer with a normal, 
9 to 5 job? She probably even has benefits and paid 
vacation. Who knew? 

 
*************************************************** ************************************** 
 
TECHNOLOGY CORNER 
By Ed Rush (PNW chapter), reprinted with permission 
from the Autumn 2007 PNW chapter newsletter 
 
Talking to your computer doesn’t necessarily mean that 
you’re going nuts. It also doesn’t have to mean that you 
have invested serious dollars in voice-recognition software. 

With your basic Mac OS 10.4, you can set up your Mac to 
respond to some voice commands. 
 
Go to System Preferences and select the Speech panel. 
Ensure that the Speech Recognition pane is selected. In it, 
click the “On” button by “Speakable Items.” “Microphone” 
should be set to “Internal microphone” unless you have an 
external mike to use (for Skype, maybe). Now you can 
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choose how to tell the Mac to listen up: either with a key or 
with a keyword. The latter is like in Star Trek, where 
crewmen were always saying “Computer, display scanner 
results.” The computer ignores other conversation until it 
hears the keyword (“computer” in this case, but you could 
set it to “Yo, Mac!” or whatever you like), then listens for a 
command. I have mine set to listen when I press the Esc 
key. There’s a little more on the Speech panel, but you can 
figure it out easily enough. 
 
Now set specific commands to be recognized. There’s a 
small, round window that appears in the upper right corner 
of the screen. Its top part shows a gray microphone, the 
middle shows the enabling key (Esc for me), and the lower 
part looks like an old console radio’s speaker grille. At the 
very bottom of it is a little triangle; click it to get a choice 

of opening the Speech Preferences window or the Speech 
Commands. There are an amazing lot of preprogrammed 
commands that you might find useful, including “Tell me a 
joke.” Really! And “What time is it?” can be useful. If you 
need “What day is it?” you might want to get some rest. 
 
You can also set up your own. Select an icon and say 
“Make this speakable,” and then you can just speak the 
icon’s name, and it will open. I have several AppleScripts 
set up that way, so I have but to hold down the Esc key and 
say “Show daily news” and it runs the script named ”Show 
daily news.” 
 
This built-in voice recognition is pretty good, but 
sometimes you have to repeat the command. If there is 
background noise, that especially tends to confuse it. 

 
*************************************************** ************************************** 
ON CITATIONAL VOICING 
By John Bealle 
 
In indexing scholarly books, the indexing of cited 
authors is often a straightforward and intuitive matter.  
Most indexers, for example, would not index the cited 
author "White" in the following sentence because there is 
no substantive discussion of the cited work: 
 

The coal industry was the preeminent 
theme in mid-century West Virginia 
party politics (White 1962:98-99). 

 
The cited source does its work in the background, 
providing evidence for claims that come wholly from the 
book author. 
 
But other cases are not so simple.  Perplexing decisions 
can arise for indexers when book authors use 
parenthetical author-date citations in a way that involves 
the cited author in the substance of the text.  There the 
issue of the role the cited author plays in the substantive 
discussion is not always clear. 
 
The text passages in the accompanying table (in the 
"Example" column) are contrived examples which cite a 
passage from Theodore H. White's The Making of the 
President,1960.  In each example, the wording of the 
passage uses the citation in a slightly different way.  The 
intent is to examine the instances where one might or 
might not include an index entry for the cited author, 
"White, Theodore H." 
 
The list is arranged in an order that suggests decreasing 
presence of the citational voice.  At the top of the list, the 
citational voice (Theodore White) is vividly present as a 
direct quotation.  Moving down the list, the citational 
voice is deferred from the textual present. 
 

But at what point does the cited author become 
unindexable?  My practice is to index AB citations but 
not EF.  In AB citations, the cited voice has substantive 
presence; in EF the voicing is the book author's.   
 
Increasingly I index C also, particularly if I believe the 
author might view the author-date citation itself as an 
explicit attribution.  Other factors include the length of 
the quote, whether it is set off as an extract, and the 
manner and degree in which the quoted text is discussed. 
 
In D1, the citational voice is still visible in the passage, 
and might be indexable.  But often authors use this type 
of voicing to acknowledge but not assess previous 
scholarship.  It is what might be called a "direct citation," 
where the substance itself is citational.  I think there is 
considerable variability in D1 type sentences, and there 
must be opposite cases of "indirect substantiation," 
which would be indexable, that I can't imagine at the 
moment. 
 
For the uncited quotation in D2 (the opposite of D1), the 
citational voice is presumed to be known to the reader.  
If it is a quote from an indexable passage elsewhere in 
the book, then the relevant entries should be duplicated 
for this instance as well.  If it is a well-known phrase not 
discussed in the book, then it is probably not indexable. 
 
These issues pertain also to footnote/endnote citation.  
But because quotations and citations are physically 
separated from each other, authors should be disinclined 
to incorporate a citational voice into the text without 
naming the source: 
 

C1: In the thirty  years before the 
election, the decline of the coal 
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industry "molded West Virginia 
politics" (White 1962:98-99). 
 
C2: In the thirty years before the 
election, the decline of the coal 
industry "molded West Virginia 
politics."22 

 
I have had authors explicitly ask for entries for cases 
such as C1, and I have come to think that some authors 
view parenthetical citation as substantive matter—as an 
explicit attribution—in sentences such as these.  But in 
C2 the citation is in the note and is not readily available 
to the reader.  The decision of the author to cite rather 
than attribute is different for each of these cases. 

 
In literary criticism and language study, citationality is 
viewed as a stylistic device, a way of managing quoted 
speech.  Speech is never completely one's own, but 
incorporates direct and indirect quotation that is "tethered 
to its source" in a variety of ways.  The stylistic devices 
provided for citations in scholarly books standardize the 
way sources are identified, but they do not standardize 
the manner in which sources are "tethered." 
 
If other Heartlanders have comments about my analysis, 
please write me at jbealle@spsp.net and I will include a 
follow-up note in the next newsletter. 

 

 
CITATION 

TYPE 

TEXT EXAMPLE 
(In which of these cases do you index 

the name "Theodore White"?) 

COMMENTARY 
Is the cited source "White" 

indexable? 

A 
ATTRIBUTED 

DIRECT 
QUOTATION 

According to Theodore White, the mid-century 
decline of the coal industry "molded West Virginia 
politics" (1962:98-99). 

Named source; direct 
quotation.  Indexable: yes. 

B 
ATTRIBUTED 

INDIRECT 
QUOTATION 

According to Theodore White, the decline of the coal 
industry was the preeminent theme in West Virginia 
party politics (1962:98-99). 

Named source; indirect 
quotation.  Indexable: yes. 

C 
CITED 

DIRECT 
QUOTATION 

In the thirty years before the election, the decline of 
the coal industry "molded West Virginia politics" 
(White 1962:98-99). 

Cited source; direct 
quotation.  Indexable: yes  

D1 

CITED 
INDIRECT 

QUOTATION 
(DIRECT 

CITATION) 

I support the claim that the decline of coal was the 
preeminent theme in mid-century West Virginia party 
politics (White 1962:98-99). 

Current scholarship generally holds that the decline of 
coal was the preeminent theme in mid-century West 
Virginia party politics (White 1962:98-99). 

Cited source; indirect 
quotation.  Indexable: usually 
not 

D2 

NON-CITED 
DIRECT 

QUOTATION 

If any economic force can be said to have "molded 
West Virginia politics," it was surely the coal industry 
decline. 

The decline of "coal politics" was the precursor to 
mid-century election issues in West Virginia. 

Previously quoted statement.  
Indexable: maybe, if indexed 
elsewhere 

Quoted well-known phrase.  
Indexable: no 

E 

CITATION-
SUPPORTED 
AUTHORIAL 
STATEMENT 

The coal industry was the preeminent theme in mid-
century West Virginia party politics (White 1962:98-
99). 

Citational voice absent.  
Indexable: no 

F 
ATTRIBUTED 
CITATIONAL 
STATEMENT 

There is a considerable literature on the effects of coal 
on mid-century West Virginia party politics (…White 
1962:98-99…). 

Citational voice identified as 
merely supportive.  
Indexable: no 
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*************************************************** ****************************** 
BALANCE: ONE HEARTLANDER’S WORD TO LIVE BY 
By Stephanie Bush 
 
I do not have New Year’s resolutions anymore.  
Someone gave me the idea to have a New Year "theme" 
instead of having resolutions.  It takes the pressure off a 
person to meet hard goals that may or may not be 
possible to reach.  A theme sets an overall mood for the 
year.  In 2007, my theme was “Balance.” One word. For 
me, that meant I needed to focus on creating a better 
work/life balance.  
 
I began 2007 as a new graduate of the USDA Graduate 
School’s Basic Indexing course. I was also working 3 to 
4 days per week in financial services, and I had a 1 ½ 
year old child to help fill every other waking (and 
sleeping) moment.  At that time, I was spending 
approximately 10 to 12 hours per week preparing for, 
and commuting to, a 25- to 30- hour per week job.  The 
commute did not make sense to me, and I knew I 
needed to find a better work/life “balance.” 
 
Rewind, briefly, to 2004.  Before I even had a child, I 
ran across indexing as a career. My friend had a book 
about possible careers for people who want to work at 
home, and I noticed it when thumbing through the book. 
I decided to do more research on it and was able to 
speak to a few indexers to get the real scoop.  I was 
intrigued.  Then, by chance, I met someone who was 
writing a book that he was self-publishing.  I bought 
some indexing books to quickly self-teach and offered 
to index his book for free to see if I liked it.  I spent one 
of my precious three weeks of vacation creating his 
index (no Cindex or Sky, just index cards and Word).  
Well, he really liked the index, and I really liked doing 
it.  After that “vacation,” when I got back to my paying 
job, I ended up on the fast track, with a promotion, a 
raise and, usually, a 60-hour work week. Indexing, as a 
career, slipped temporarily from my mind.  I was too 
busy to think about that! 
 
Fast forward to summer 2005.  With a 3-month-old 
child and an almost full-time work load (and a 45-
minute commute), indexing, as a possible career, 
entered my purview again.  I had always known that I 
would like to work part-time, at least, while I had a 
small child, if not longer.   Back at work, shortly after 
my maternity leave, I quickly realized that part-time 
work outside the home could easily require “full-time” 
hours, if you add in preparatory and commute time, but 
without having the full-time employee’s benefits.  
Sometime later that year, I decided that in 2006, I would 
try to complete an indexing course and make a decision 
as to whether indexing would be a better career path for 
me. 
 

I was very busy in 2006 with family and my paying 
job.  However, I was able to complete the USDA 
course.  My hope, by taking the course, was to really 
find out if I had the core competencies to be an indexer 
and if I enjoyed the tasks involved in indexing.  
Basically, I wanted to make sure that indexing would be 
a good fit for me.  The feedback from my instructor was 
invaluable, and it helped me realize that I did have an 
aptitude for indexing.  Also, I joined ASI and attended 
some local meetings (Chicago and Heartland).  I liked 
the Heartlanders so much that I volunteered to be the 
newsletter editor for the chapter and to be part of the 
nominating committee for the 2007 local elections. 
 
In keeping with my “theme” for 2007, to create a 
better work/life balance in my life, I started the year by 
considering the best way to make indexing my career.  
Being that I was currently employed in the highly-
regulated securities industry,  I was subject to certain 
rules at my job.  Therefore, I was not allowed to earn an 
income at another job while working for that company 
without jumping through many hoops.  I did not wish to 
jump through hoops for that job … I wanted to leave it!  
However, I was not ready to give up the steady 
paycheck.  Instead, for the first 9 months of the year 
while working in the corporate world, I did a lot of 
volunteer work to build my indexing resume, practiced 
a lot, got a lot of feedback, and got to know my fellow 
indexers.  I built my resume and website and got my 
office in order.  I had my resume and website reviewed 
by fellow indexers and joined the Business SIG.  When 
I attended the national ASI meeting in May, I made 
many friends and had great conversations with both new 
and experienced indexers. 
 
I know many people have a part-time job outside of 
indexing while pursuing indexing part-time.  That has 
never been an option for me, since I really only have 
time for one part-time career!  Finally, in September 
2007, I was able to leave my corporate job to pursue 
indexing as my sole part-time occupation.  I started 
marketing with emails in late September, and I got 
positive responses from about 1/5 of the inquiries.  I had 
barely started marketing when, as luck would have it, a 
fellow Heartlander was unable to take a job and referred 
me to an editor!  Since that first book, that same editor 
has given me more work, and I have gotten a referral 
from a friend of a friend for other work.  
 
The Key Words articles written by “newbies” have 
really helped me too.  For instance, the idea to have my 
resume reviewed by fellow indexers came from the 
Susan Landis-Steward article in the April – June 2007 
issue.  I ended up emailing her, and she helped me with 
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ideas for marketing too.  Also, when I read Margy 
Olmstead’s article in the October – December 2007 Key 
Words, I found that she had many similar experiences to 
mine when she first started indexing.  After reading her 
article, I realized that I should strive to continue 
marketing even while I am working on a book and that I 
probably do not need to eat as much chocolate just 
because I have a tight deadline.  Oh, and stretching 
often…great idea! 
 
So, that is where I am as of the writing of this article.  I 
can truly say that my relationship with several 

Heartlanders has been invaluable.  There have been 
many times that I have emailed one or more fellow 
Heartland indexers when I have been “stuck” while 
writing an index.  Their responses have always been 
prompt, valuable, thorough, and without judgment.  I 
truly believe that my involvement with our local ASI 
chapter and its people has made a huge impact on my 
success as I started my business.  In 2008, I continue to 
have “balance” as a theme, but I think I have already 
made great strides toward that end!

 
*************************************************** ************************************** 

 

*************************************************** ************************************** 

MINUTES OF FALL MEETING 
OF THE HEARTLAND CHAPTER OF  

THE AMERICAN SOCIETY OF INDEXERS 
 

October 20, 2007, MCL CAFETERIA, RICHMOND, IN 
 

Members Present: Marilyn Augst, Cathy Seckman, Leah Hotimlanska, Devon Thomas, Margaret Hentz, Maureen 
Johnson, Paula McCoy, Lisa Phagan, Carol Reed 
 
Guests: Linda Dunn, Barbara Bushnell, Patricia Thum 
 
Morning  Program:  
Linda Dunn spoke on the unique character of periodical and database indexing, noting its similarities to and differences 
from back-of-the-book indexing. Major points included identifying the “aboutness” of articles, subject priorities of the 
index or database, and the use of authority files. There was a short exercise comparing periodical and book indexing. 
 
Business Meeting: 
 
Call to Order: President Marilyn Augst called the business meeting to order at 1:12 pm. 
 
Secretary’s Report: Minutes from the previous meeting held April 21, 2007, in Richmond, IN, were approved as written. 

During their ride home 
from the 2007 National 
ASI Conference, Joy 
Dean Lee, Elizabeth 
Bringman, and Marilyn 
Augst stopped at 
Fallingwater, a house 
designed by Frank 
Lloyd Wright located in 
Southwest 
Pennsylvania. 
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Treasurer’s Report: Leah Hotimlanska provided the treasurer’s report. The interim financial statement gives a starting 
balance, as of January 1, 2007, of $1,846.02 and the ending balance, as of October 1, 2007, of $1,905.26. A total of $410.40 
was income from the spring meeting registrations, sales of commemorative mugs, and the ASI allotment. Expenses were 
$351.16 for spring meeting expenses. The treasurer’s report was approved with corrections in the distribution of income 
amounts. 
  
Vice President’s Report: Cathy Seckman pointed out that Keywords published her article on the history of the Heartland 
Chapter in the April-June issue (vol. 15 no.2). She has another article appearing soon in a new section in Keywords on 
indexes that have changed one’s life. 
 
President’s Report: Marilyn Augst pointed out promotional materials on indexing and ASI. She added that her article on 
traveling to the conference in Philadelphia appeared in Keywords vol. 15 no. 3 (July –September 2007). 
 
Committee Reports:  
 
Bylaws: The committee agreed to look through all of the bylaws to determine if they need revision.  
 
Newsletter: Stephanie Bush reported via email asking members to think about article ideas for the newsletter. She asked if 
there was any interest in co-editing the newsletter. She would like to split the editing and page-layout duties. Paula McCoy 
volunteered to co-edit. In addition, it was noted that John Bealle’s article on creating a page proof binder was republished 
by the Southern California chapter of ASI in the September issue of their newsletter. 
 
Old Business:  
 
Brochures: Cathy Seckman presented the new brochure for the chapter. It will be added to the web site as well. 
 
Mugs: There are still commemorative mugs available for purchase. 
 
National Conference: Members are encouraged to attend next year’s conference in Denver. Those who attended this year’s 
in Philadelphia agreed that it was very educational.  
 
ASI Indexing Course: Paula McCoy said she has just started the ASI indexing course and noted that the software is easy 
to use, there is a self-test feature every few pages, and there are some British spellings. It was clarified that the course is not 
part of a credentialing process. 
 
New Business:  
 
Name Change: Marilyn Augst told members that ASI is considering a name change from the American Society of 
Indexers to the American Society for Indexing. Members should refer to the letter from the ASI president and contact board 
members with comments about the proposed change. Any change to the name will be voted on by the membership. 
 
Archives: A review of the archives and the national guidelines for chapter archives brought up some issues. It was agreed 
that the current arrangement of all the archives together is unwieldy. The Secretary will split the archive and store all 
materials dating before 2000 in an archival quality box. The more current files will be kept in a binder and brought to all 
meetings. The review also found that officer and committee reports have not been filed for a year or two. In addition, the 
archives are supposed to include correspondence of a substantial nature, including correspondence between officers. Since 
much of our communication is now done through email, please cc the Secretary or print such discussions for inclusion in 
the archive. There was discussion on whether there should be coordination of the archives with those of the national group. 
It was agreed that digitization of the chapter’s archive was not preferred or necessary. 
 
Nominating Committee: Marilyn Augst agreed to serve on the nominating committee. 
 
Spring Meeting: The tentative date is April 5. Speaker is yet to be determined, suggestions are welcomed.  
 
The business meeting was adjourned at 1:45 pm. 
 
Afternoon Program: Linda Dunn gave a presentation on controlled vocabularies, their relationship to thesauri and 
taxonomies, and their use in database and periodical indexing. The discussion included how controlled vocabularies are 
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created, maintained, and the relationships and hierarchies of terms. The presentation included a hands-on exercise for the 
group. 
 
Respectfully submitted, 
 
Devon Thomas 
Secretary 

*************************************************** ************************************** 

Heartland ASI Officers 
 
President:  
Marilyn Augst  
Prairie Moon Indexing  
Phone: 765-463-9370  
Email:Marilyn@PrairieMoonIndexing.com  
Web: http://www.prairiemoonindexing.com 
 
 
Vice-President: 
Cathy Seckman 
R & C Indexing 
Phone: 330-385-8809  
Email: cathy@cathyseckman.com 
Web: http://www.cathyseckman.com 
 
Secretary:  
Devon Thomas  
Phone: 734-475-4529  
Email: d.thomas1@comcast.net  
 
Treasurer:  
Leah Hotimlanska  
Phone: 574-825-3174  
Email: lhotimla@calcon.net 

 

Committee Chairs and other Contacts  

Email List Moderator and Website Maintenance:  
John Bealle  
Bealle Indexing Services  
Phone: 513-861-1137  
Email: jbealle@spsp.net 
Web: http://web.spsp.net/jbealle/main.html 
  
Newsletter Co-Editor  
Stephanie Bush 
Wise Word Solutions 
Phone: 513-342-2810  
Email: stephanie@wisewordsolutions.com 
Web: http://www.wisewordsolutions.com 
 
Newsletter Co-Editor 
Paula McCoy 
Phone: 502-477-2999 (evening) 
502-569-1239 (daytime) 
Email: pmccoy@insightbb.com

 
 
 
 
 
 
 
 
 
 
 
 

 
Photographs provided by 

 Joy Dean Lee 

10 


